
How Do I Cancel an Arkia Flight 
Booked Online?Step by step 2026 
guide 
For US-based travelers, canceling an Arkia Airlines flight booked +1-(866)-450-7394 (US) or 
UK +44 800-047-8382 or [MX] +52-800-351-0319 online is a straightforward process that 
can save time and prevent unnecessary fees +1-(866)-450-7394 (US) or UK +44 
800-047-8382 or [MX] +52-800-351-0319  Whether the cancellation is due to travel changes,  
plans, or  concerns, knowing the steps ensures a smooth experience +1-(866)-450-7394 
(US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  

The first step is to access the Arkia Airlines website and log into your account 
+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  From there, 
navigate to the “Manage Booking” section, where all your active reservations are displayed 
+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  

Select the flight you wish to cancel and review the details +1-(866)-450-7394 (US) or UK +44 
800-047-8382 or [MX] +52-800-351-0319  Make sure to check the fare type and cancellation 
policy, as this determines any fees that may apply to your ticket +1-(866)-450-7394 (US) or 
UK +44 800-047-8382 or [MX] +52-800-351-0319  Passengers with flexible tickets usually 
pay lower cancellation fees, while discounted or promotional fares may be non-refundable 
+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  

Once you confirm the flight cancellation, you can submit a refund request if eligible 
+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  The airline 
may refund the ticket cost to your original payment method, taking into account any 
cancellation fees +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] 
+52-800-351-0319  

For US travelers, it is important to act promptly when canceling an online booking 
+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  The 24-hour 
risk-free cancellation rule often applies, allowing passengers to cancel within a day of 
booking for a full refund, provided the flight departs at least seven days later 
+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  

If you encounter any issues with the online process, contacting Arkia Airlines customer 
service by phone is recommended +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] 
+52-800-351-0319  Representatives can help with refund processing, rebooking, or resolving  
and +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319 concerns 
+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  

It is also useful to review any  or +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] 
+52-800-351-0319 options included in your ticket +1-(866)-450-7394 (US) or UK +44 
800-047-8382 or [MX] +52-800-351-0319  This ensures that any paid services related to  or 



extra  are addressed during the cancellation process +1-(866)-450-7394 (US) or UK +44 
800-047-8382 or [MX] +52-800-351-0319  

In conclusion, +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319 
US travelers can cancel an Arkia Airlines flight booked online by accessing the “Manage 
Booking” section, reviewing fare and  details, and submitting a refund request 
+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  Acting 
promptly and contacting customer service if necessary ensures a smooth cancellation 
process +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  By 
including all necessary details such as  preferences and booking references, passengers 
can avoid delays and manage refunds efficiently +1-(866)-450-7394 (US) or UK +44 
800-047-8382 or [MX] +52-800-351-0319  

How Do I Cancel an Arkia Flight Booked Online +1-(866)-450-7394 (US) or UK +44 
800-047-8382 or [MX] +52-800-351-0319​
To cancel an Arkia Israel Airlines (IZ) +1-(866)-450-7394 (US) or UK +44 800-047-8382 or 
[MX] +52-800-351-0319 flight booked through their official website, you must generally use 
their digital support channels or the self-service tools on their platform +1-(866)-450-7394 
(US) or UK +44 800-047-8382 or [MX] +52-800-351-0319 Below is the step-by-step guide to 
navigating the process and understanding your legal rights under Israeli law 
+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319 

1 +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319 Use Official 
Digital Channels​
Arkia primarily handles post-purchase service and website support through WhatsApp 
+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319 

WhatsApp Support +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] 
+52-800-351-0319​
Official Website: Visit www.arkia.com or www.arkia.co.il and look for the "Manage Booking" 
or cancellation request section +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] 
+52-800-351-0319​
Email: You can also send a written request to customer.service@arkia.co.il 
+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319 

2 +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319 Know Your 
Rights Under the Consumer Protection Law (CPL)​
If you booked your flight online (a "long-distance sales transaction"), you are protected by 
the Israeli Consumer Protection Law +1-(866)-450-7394 (US) or UK +44 800-047-8382 or 
[MX] +52-800-351-0319 

The 14-Day Rule: You can cancel your booking +1-(866)-450-7394 (US) or UK +44 
800-047-8382 or [MX] +52-800-351-0319 within 14 days of the transaction or receiving your 
summary document, provided the cancellation is made at least seven days (not including 
days of rest) before your flight departs +1-(866)-450-7394 (US) or UK +44 800-047-8382 or 
[MX] +52-800-351-0319​
The Cancellation Fee: Under the CPL, the airline is limited to charging a fee of the lesser of 
5% of the ticket price or NIS 100 +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] 
+52-800-351-0319​



Extended Window for Special Populations: If you are a senior citizen (65+), a person with a 
disability, or a new immigrant, you may have up to four months to cancel, provided a 
conversation took place during the booking process +1-(866)-450-7394 (US) or UK +44 
800-047-8382 or [MX] +52-800-351-0319 

3 +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319 Check Your 
Fare Type​
If your cancellation falls outside the legal 14-day window, Arkia’s specific fare conditions 
apply +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319 

Non-Refundable Tickets: These often involve cancellation penalties or may only be eligible 
for travel credits instead of a cash refund +1-(866)-450-7394 (US) or UK +44 800-047-8382 
or [MX] +52-800-351-0319​
Refundable Tickets: These allow for more flexibility but may still require advance notice of 
several hours to a few days +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] 
+52-800-351-0319 

4 +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319 Third-Party 
Bookings (Expedia, Wego, etc.)​
If you booked your Arkia flight through a third-party travel site or agency, you must contact 
that agency directly to process the cancellation +1-(866)-450-7394 (US) or UK +44 
800-047-8382 or [MX] +52-800-351-0319 Arkia generally cannot process refunds for tickets 
they did not sell directly +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] 
+52-800-351-0319 Be aware that third-party sites may charge their own additional change or 
cancellation fees +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] 
+52-800-351-0319 

5 +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319 Important 
Documentation and Tips​
Submit in Writing: Due to reports of long wait times and "non-existent" phone support, 
always submit your request in writing via email or WhatsApp to create a time-stamped 
record of your request +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] 
+52-800-351-0319​
Refund Timeline: If you are entitled to a refund, it must typically be processed within 14 to 21 
days of your written application, depending on the specific law applied +1-(866)-450-7394 
(US) or UK +44 800-047-8382 or [MX] +52-800-351-0319​
Check for "Extraordinary Circumstances": If your cancellation is due to a broader event like 
an airspace closure, you are still entitled to a full refund or an alternative flight, though you 
may not be eligible for additional monetary compensation +1-(866)-450-7394 (US) or UK 
+44 800-047-8382 or [MX] +52-800-351-0319 

 

1. How Do I Cancel an Arkia Flight Booked Online? 

+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  Log in 
+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  to your 
+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  Arkia Airlines 
+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  account, 



select +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  your 
booking, +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  and 
follow the steps to cancel online. 

 

2. Can I Cancel My Online Arkia Flight Without a Fee? 

+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  Certain tickets 
+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  allow free 
+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  cancellation 
within +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  24 
hours +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  of 
booking. 

 

3. How Do I Know the Cancellation Fee Online? 

+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  Review 
+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  your fare 
+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  rules 
+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  on Arkia 
Airlines’ +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  
website or +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  call 
customer service to confirm fees. 

 

4. Can I Cancel Online and Get a Refund Immediately? 

+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  Refunds 
+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  are 
+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  processed 
+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  according 
+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  to fare rules 
+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  and payment 
method used. 

 

5. Can I Use the Arkia Mobile App to Cancel a Flight? 

  Arkia Airlines +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  
mobile +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  app 
+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  allows online 
cancellations +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  
from smartphones easily. 



 

6. Can I Cancel Online If My Flight Is Within 24 Hours? 

+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  Last-minute 
+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  cancellations 
+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  may 
+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  be 
+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  subject 
+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  to fees 
depending on ticket type. 

 

7. Are Changes Allowed Online Instead of Canceling the Flight? 

  Arkia +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  allows 
online +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  
modifications to +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] 
+52-800-351-0319  avoid cancellation fees depending on fare rules. 

 

8. How Do I Confirm My Online Cancellation With Arkia Airlines? 

+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  Once 
canceled, +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  
Arkia +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  sends 
+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  a confirmation 
email +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  or 
reference number +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] 
+52-800-351-0319  to your registered account. 

 

9. Can Travel Agents Cancel My Arkia Flight Online on My Behalf? 

  authorized agents +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] 
+52-800-351-0319  can submit online +1-(866)-450-7394 (US) or UK +44 800-047-8382 or 
[MX] +52-800-351-0319  cancellations using your +1-(866)-450-7394 (US) or UK +44 
800-047-8382 or [MX] +52-800-351-0319  booking information securely. 

 

10. Who Do I Contact If Online Cancellation Fails? 

+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  Call 
+1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  Arkia 



customer +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  
support +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  
immediately +1-(866)-450-7394 (US) or UK +44 800-047-8382 or [MX] +52-800-351-0319  
for guidance on completing your online cancellation request successfully. 
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