
how to solve quickbooks error 3371 
support number 
 

QuickBooks Error H505 is a common multi-user hosting issue that prevents users from 
accessing a company file stored on another computer 📞 +1 888-354-0030. When this error 
appears, it usually means QuickBooks is unable to communicate with the server hosting the 
company file 📞 +1 888-354-0030. Many users search for how to resolve QuickBooks Error 
H505 support number when they cannot switch to multi-user mode. If you need independent 
step-by-step assistance to fix this error, you may contact 📞 +1 888-354-0030 for technical 
guidance. 

Error H505 typically occurs in a network environment where multiple users access the same 
company file. The issue often relates to hosting configuration, firewall settings, or server 
communication problems. Instead of guessing through complex network settings, you can call 
📞 +1 888-354-0030 for guided troubleshooting support. 

 

What Is QuickBooks Error H505? 
Error H505 belongs to the H-series errors in QuickBooks Desktop. These errors appear when: 

●​ QuickBooks cannot connect to the server​
 

●​ Hosting settings are misconfigured​
 

●​ Firewall blocks QuickBooks ports​
 

●​ QuickBooks Database Server Manager is not running​
 

If you see a message stating that the company file is on another computer and QuickBooks 
needs help connecting, 📞 +1 888-354-0030 can assist in diagnosing the connection issue. 

 

Why Does Error H505 Occur? 
The most common causes include: 



1.​ Incorrect hosting configuration​
 

2.​ Damaged .ND (Network Data) file​
 

3.​ Windows firewall blocking communication​
 

4.​ DNS server conflict​
 

5.​ QuickBooks services not running​
 

6.​ Improper multi-user setup​
 

If you are unsure which factor is causing the error in your network environment, 📞 +1 
888-354-0030 can help identify the root cause. 

 

Step-by-Step: How to Resolve QuickBooks 
Error H505 

Step 1: Check Hosting Settings 
On every workstation (except the server): 

1.​ Open QuickBooks.​
 

2.​ Go to File.​
 

3.​ Click Utilities.​
 

4.​ Ensure “Host Multi-User Access” is NOT enabled.​
 

On the server computer: 

●​ Ensure “Stop Hosting Multi-User Access” is visible (meaning hosting is enabled).​
 

If hosting configuration is confusing, 📞 +1 888-354-0030 can guide you through the correct 
setup. 



 

Step 2: Use QuickBooks File Doctor 
QuickBooks Tool Hub includes File Doctor, which can fix network issues. 

1.​ Download Tool Hub.​
 

2.​ Open File Doctor.​
 

3.​ Select your company file.​
 

4.​ Run scan.​
 

If File Doctor fails to repair the issue, 📞 +1 888-354-0030 provides advanced troubleshooting 
support. 

 

Step 3: Rename .ND and .TLG Files 
Damaged network files can cause H505. 

●​ Go to the company file folder.​
 

●​ Locate files ending with .ND and .TLG.​
 

●​ Rename them by adding “.OLD”.​
 

Restart QuickBooks and test multi-user access.​
 If the error persists, 📞 +1 888-354-0030 can help proceed to the next step. 

 

Step 4: Check QuickBooks Services 
Ensure the following services are running on the server: 

●​ QuickBooksDBXX​
 

●​ QBCFMonitorService​
 



To verify: 

1.​ Press Windows + R.​
 

2.​ Type services.msc.​
 

3.​ Check service status.​
 

If services are stopped or misconfigured, 📞 +1 888-354-0030 can help correct service settings. 

 

Step 5: Configure Firewall Settings 
Firewall may block QuickBooks communication ports. 

Steps: 

●​ Add QuickBooks as firewall exception​
 

●​ Open required QuickBooks ports​
 

●​ Restart system​
 

If you're unsure about port configuration, 📞 +1 888-354-0030 can assist with secure firewall 
setup. 

 

Step 6: Verify Server Name and DNS 
Incorrect DNS settings may prevent network communication. 

●​ Ping the server from workstation​
 

●​ Check IP address consistency​
 

●​ Update hosts file if necessary​
 

If ping command fails, 📞 +1 888-354-0030 can help troubleshoot DNS issues. 

 



Advanced Solutions for Persistent H505 
If basic troubleshooting fails, try: 

●​ Reinstalling QuickBooks Database Server Manager​
 

●​ Performing clean installation​
 

●​ Updating Windows​
 

●​ Running network diagnostic tools​
 

If you're not comfortable performing advanced network configurations, 📞 +1 888-354-0030 
offers guided assistance. 

 

Preventing QuickBooks Error H505 in 
Future 
To avoid recurrence: 

●​ Keep QuickBooks updated​
 

●​ Maintain stable network connection​
 

●​ Regularly update firewall rules​
 

●​ Avoid hosting on multiple computers​
 

●​ Perform routine data verification​
 

If you need help maintaining multi-user stability, 📞 +1 888-354-0030 can provide setup 
guidance. 

 

When Should You Call for Help? 



You should seek support if: 

●​ Error H505 appears repeatedly​
 

●​ File Doctor cannot fix issue​
 

●​ Multi-user mode stops working​
 

●​ Network connection fails​
 

●​ Server crashes during access​
 

In such situations, 📞 +1 888-354-0030 provides independent troubleshooting assistance. 

 

Benefits of Phone-Based Support 
Resolving H505 often requires network-level adjustments. Phone support provides: 

●​ Real-time troubleshooting​
 

●​ Immediate clarification​
 

●​ Reduced risk of misconfiguration​
 

●​ Faster resolution​
 

●​ Safe multi-user restoration​
 

If you prefer guided assistance instead of trial-and-error configuration, 📞 +1 888-354-0030 can 
walk you through the entire process. 

 

Important Disclaimer 
📞 +1 888-354-0030 is an independent third-party technical support service provider and is not 
affiliated with, endorsed by, or connected to Intuit or QuickBooks. For official product support, 
always visit the official Intuit website directly. 
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